
Privacy Statement 
Effective Date: January 8, 2025 

Your privacy is important to us. This Privacy Statement outlines the types of personal and 
financial information we collect, how we use and protect that information, and the rights you 
have regarding your data. By submitting your information to us, you consent to the practices 
described in this statement. 

Types of Information We Collect 

We collect the following types of personal and financial information: 

●​ Personal Information: Includes your name, address, phone number, email address, 
and other information necessary for event registration or participation in our emotional 
healing retreats. 

●​ Mental Health Professionals: Includes name, title, phone number and or email from 
those who want us to be able to communicate with their mental health professional on 
their behalf. 

●​ Financial Information: Includes payment details such as credit or debit card 
numbers, billing address, and transaction details when you make a financial 
contribution or donation. 

From time to time, additional personal information may be collected in ways not explicitly 
described above, but always in support of our mission. 

How We Use Your Information 

Your information is processed and used in accordance with the purposes stated below: 

1.​ Registration Support: We use your personal information to facilitate your 
participation in our emotional healing retreats or other events. 

2.​ Mental Health Professionals: We collect this contact information from retreat 
Participants who want us to be able to interact with their mental health provider about 
their participation in a retreat. 

3.​ Donation Processing: We collect payment information to process your financial 
contributions securely. 

4.​ Fraud Prevention: To protect against potential fraud, we may verify your information 
with third parties or use fraud screening services when processing donations or event 
registrations. 

5.​ Communication: We may use your contact details to respond to inquiries, confirm 
your event registration, or communicate important updates. 

6.​ Legal Compliance: We may use your information as required by law or in good faith 
belief that such action is necessary to comply with legal obligations. 



Sharing Your Information 

We may share your information under the following circumstances: 

●​ We do not rent or exchange lists, which includes your personal information. 
●​ We will only share information with your mental health professional with your prior 

permission. 
●​ Your payment details may be shared with authorization and fraud screening services 

to ensure secure processing. 
●​ Participant contact information will be shared amongst the participants of each retreat 

after obtaining permission from each person in attendance. 

Except for the situations described above, we do not disclose your personal or financial 
information to any third parties. 

Your Rights 

You have the right to review the personal information we have collected about you. To request a 
review of your information, please contact us in writing. 

Changes to This Privacy Statement 

We reserve the right to update this Privacy Statement as necessary. Any changes will be noted 
with the “Effective Date” at the top of this statement. Please review this policy periodically to 
stay informed about how we handle your information. 

If you have questions or concerns about this Privacy Statement or would like more information, 
please contact us directly. 

Thank you for trusting us. Your privacy is our priority. 
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